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1. Click “CustomerDisplayUtility.exe” to start utility. 

 

 

2. Select device serial port then click “Connect” to link device, or you can use “Scan” 

to auto scan all serial port. 

 

 

 

 

 



3. If found device show device firmware version. 

 

4. Click “Current Settings” to check device settings. 

 



5. Click “Change Settings” to change device setting value. 

 

6. Select “Firmware Update” page to update firmware. 

 



7. If update success utility will show new firmware version on title. 

 


